
31. A Restorative Justice Management Information System
Existing management information systems do not adequately support management or
evaluation of restorative objectives. This workshop will show how the core system of
MAXIMUS, with experience in case management systems that support workers and
managers, can be adapted to meet restorative justice needs.

32. Community Mediation - Transforming Communities 
One Conflict at a Time

This workshop will provide an overview of the characteristics of community mediation
centers, the services they provide, and how their work intersects with and diverges from
other restorative justice organizations and practices.

33. Apples, Oranges, Pears or Fruit Salad?
Victim offender mediation programs - part of the system or not?  Face-to-face case
development or not?  Monitor mediated cases or not?  This workshop will provide a
description of three Portland, Oregon area VOMPs which work collaboratively while
respecting each others’ program differences.  Process, funding, volunteers and training
are just a few of the topics that will be covered, with opportunity for audience questions
and input.

PRESENTER: Tom Quinn was the Executive Director
of the Delaware Criminal Justice Council and Sentencing
Accountability Commission from 1974 to 1995, then was
a Visiting Fellow with the National Institute of Justice,
studying restorative justice.  He has spent 4 years in
software development related to case management for
government agencies and non-profits.

PRESENTERS: Barbara Hart is a founding board
member of the National Association for Community
Mediation (NAFCM), and has been a volunteer mediator, a
center director, and president of the Oregon Mediation
Association. Lori Burkey is the Executive Director of the
Center for Conflict Resolution, a regional mediation center,
and is a NAFCM board member.  Jan Bellard has been a
volunteer mediator, mediation center staff member, and state
mediation network staff member during the past 14 years.

PRESENTERS: Betsy J. Coddington is Executive
Director of Resolutions Northwest in Portland. Michelle
Harrold is the Victim Offender Mediation Program
Coordinator for the City of Beaverton Community
Dispute Resolution Center. Warren Oster is the
Coordinator of the Victim/Offender Mediation Program
of the Clackamas County Juvenile Department.

“I like how the victim put us in
her place and how she understands

our shoes.” . . . Offender  
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