Dear VOMA Colleagues,


On February 1 and 2nd the Dr. Phil show aired a two-part program about the 
meeting and confrontation between a woman and the man who killed her mother 
(her father). Several VOMA members have expressed serious concerns about the 
show and how Dr. Phil served as a "mediator" in the encounter. Concern ranges 
from re-victimization, violation of ethical standards of practice, creating 
harm not just to the parties but to others who have re-lived their own trauma 
through the show, and that there is a "vote" opportunity to decide if the 
Erica should forgive her father.


The VOMA board (with input from several members) is issuing the following 
letter. If you feel as we do please forward the letter to your professional 
networks and encourage people to contact Dr. Phil directly at 
http://www.drphil.com/ and express their concern. You can find a description 
of the show on Dr. Phil’s web site under shows, tapes and transcripts, 
http://tapesandtranscripts.drphil.com/, A Difficult Reunion Part 1, and a 
Difficult Reunion Part 2. A slideshow with transcript is available at http://www.drphil.com/shows/show/835. 


One Associate Producer from the show is:
Heather Hunter
Associate Producer
Dr. Phil Show
323-956-3383
Heather.Hunter@cbsparamount.com


The Production company is HARPO (Oprah's Production Company) 
http://www2.oprah.com/index.jhtml. Over the past two years there have been 
very positive and professionally handled articles in O Magazine (written by 
colleague Jan Goodwin) and a couple of Oprah Shows where VOMA mediators have 
appeared. Some have also suggested contacting Oprah and encouraging her to 
influence her friend and colleague Dr. Phil to not repeat such an incident in 
the future.


Sincerely,
VOMA Board



Dear Producers & Sponsors, Dr. Phil Show:

We represent an international association of victim offender mediation and 
restorative justice practitioners. Our members conduct victim-offender 
dialogues in every type of situation from juvenile vandalism to murder, and 
train other mediators worldwide in how to do such work well. This letter is 
to communicate to you serious concerns about a recent two-part Dr. Phil show 
(broadcast February 1 and 2, 2007) that involved a face-to-face meeting 
between a young woman and the man (her father) who killed her mother. As 
people who are dedicated to helping people gain benefit from this kind of 
encounter, we have strong concerns that using improper processes might cause 
further harm to someone who has already been victimized, and about the danger 
that such harm will be exacerbated by televising the experience for the public

Several of our association's most experienced and credible members were 
consulted while this Dr. Phil broadcast was being prepared. These people now 
express dismay over how Dr. Phil interacted with his guests, and his apparent 
disregard for the sensitive dynamics at work in such an encounter. It appears 
that Dr. Phil and the producers ignored or rejected the guidance and 
admonishments offered by experts such as Janine Geske, Mark Umbreit, Marty 
Price, and several others.

Encouraging viewers to vote on whether or not Erica should forgive her father 
crosses the line of reasonable care and betrays ignorance of victims's 
experiences and of the trauma of surviving a loved one's murder. Forgiveness 
is a highly personal and individual decision, to be wrestled with as part of 
one's own human journey. More important, this is not a favorite commercial or 
an American Idol preference. This is a woman who has suffered great harm now 
being exposed to additional harm. This is also an untold number of others who 
are re-living their own experiences of trauma that were triggered by the 
show. 

We are aware that in previous shows Dr. Phil has referred to the role of 
preparation for this kind of meeting and has told his guests to be expecting 
a confrontational approach. We recognize that confrontation is an approach 
Dr. Phil favors, using it with guests across a range of contexts. Many 
victims and offenders desire such meetings as part of their personal 
journeys. We also know the depth of fear and vulnerability both often bring 
to them and that serious harm can come from provoking confrontation and 
inviting outsiders to pass judgment.

We support more broad based awareness and advocacy for processes that address 
human needs that cannot be met through our criminal justice system. We have 
worked cooperatively with production companies, authors, and celebrities 
seeking to effect positive change in this arena, and we gladly promote books, 
magazine articles, documentaries, and television shows that handle the issue 
well. However, we are deeply concerned about the potential effects of media 
coverage that exploits victim-offender dialogue or portrays it as an occasion 
to cause emotional wounds.

For members of our professional network who watched them, Dr. Phil's shows on 
February 1 and 2 appeared to violate basic principles that guide the ethical 
practice of victim offender mediation and restorative justice. These 
principles call for substantive preparation with each party, emotional safety 
for both parties throughout, and facilitation that helps each party respect 
the humanity of the other. We have seen these principles honored with 
integrity on other television shows about the same topic, and we know they 
are commercially successful while accurately conveying the complexity and 
sensitivity underlying what the viewer sees.

Our commitment to our own ethical code compels us to register with you our 
profound disappointment in how Dr. Phil worked with the father and daughter 
featured in this two-part show. We request an opportunity to speak with you 
in person to discuss our concerns and the harm we perceived occurring from 
the shows. We would also like to better understand your perspective and your 
decision to conduct the shows the way you did after receiving so much advice 
to the contrary. We also offer to assist you in developing protocols to guide 
future programs with this content.

Sincerely,

VOMA Board and Members
